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Improving Refrigeration Maintenance with Tech Assist 

 

What is Rack Viewer?  
Rack Viewer is a new tab within the Tech Assist application.  You can also access the Rack Viewer by 
clicking on one of the Rack badges within Store Viewer. 
 
 
 
 
   

Where data is available in Rack Viewer?  
Rack Viewer shows the following when data is available: 

• Summary - Overall rack health score, time in target, suction score and superheat score. 

• Circuit performance - listing time in target for each case on the circuit. 

• Compressor performance - showing run time, lockout and proof status for each compressor 

• Suction pressure / temperature chart - A chart showing suction pressure and temperature 
telemetry w/ the ability to overlay circuit temperatures, compressor lockouts and proofs.  

• Superheat chart - A chart showing rack superheat values. If superheat is not available directly 
from the controller, it is calculated and shown using suction pressure, temperature, and 
refrigerant type for the rack. 

• Receiver float level chart - shows receiver float values for racks with analog float sensors.  The 
chart is color coded to show values approaching alarm status. 

• Workorders - a list of workorders associated with the rack (last 30 days) 
 
Rack Viewer will adjust to available data and show the maximum amount of information possible. The 
data available depends on several factors including IoT vs IMS, controller types, and sensor availability. 
Some stores such as IoT/Emerson are very rich in data, others provide less information.  

 
Rack Viewer Screen Shots 



 

 
 

   
 

     
pg. 2 Tech Assist Rack Viewer 9/1/2021 

  



 

 
 

   
 

     
pg. 3 Tech Assist Rack Viewer 9/1/2021 

 

 


