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Improving Refrigeration Maintenance with Tech Assist PDF Reports 

 

What are Tech Assist PDF Reports?  
Tech Assist PDF Reports are PDFs attached to ServiceChannel Work Orders that Refrigeration 
Technicians can access from their phones, tablets, or laptops.  Report types include: 

• Store Report – overview of the entire refrigeration status for the store, including an overview of 
all racks, work order history, and underperforming cases. 

• Rack Reports – rack detail and telemetry information for each rack identified within the Work 
Order including an overview of each circuit and the health of corresponding cases.  

• Case Reports - case detail for each case identified in the Work Order, including telemetry 
information for the case and its circuit siblings, settings, and parameter information. 

 

Where does the data come from?  
The underlying data for Tech Assist Reports comes from IOT and IMS, the Walmart systems that pull 
refrigeration data from store controllers throughout each day.  Tech Assist receives, analyzes, and 
formats this data for reporting daily.  Tech Assist also receives Work Order updates throughout the 
day.  As Work Orders are created, Tech Assist PDF Reports are attached to the Work Order and 
made available from within Service Channel.  As Work Orders are updated to include a new rack or 
case, a Tech Assist Report for the new rack or case will be added within 30 minutes.  Note that Tech 
Assist Reports are a “snapshot” at the time the Work Order was created or updated. 

 

How do I access the Tech Assist Reports?  
A link to the Tech Assist PDF Reports is included within the mobile and desktop versions of 
ServiceChannel as an attachment on the Notes page of each Work Order.  You will see an attached 
document labeled “Tech Assist Snapshot Reports”. Simply click on the attachment to be taken to a 
list of the Tech Assist Reports for that Work Order.  Click on the specific report to view the PDF. 
 

How do Tech Assist Reports Improve Refrigeration Maintenance?  
Tech Assist Reports help technicians resolve Work Orders faster and with more confidence. 
• Eliminate Data Collection Time – the data has already been collected for you. 
• Fast Start – initial observations of abnormal conditions are provided. 
• Faster Analysis – visualizations help speed analysis (e.g. are all cases on a circuit unhealthy?) 
• Find Data Quickly – reports are organized with increasing detail to find data quickly. 
 

How can I provide feedback and request new capabilities? 

If you have questions, problems or suggestions, email us at feedback@tech-assist.com.   

mailto:feedback@tech-assist.com


 

 
 

   
 

     
pg. 2 Improving Refrigeration Maintenance with Tech Assist Reports 10/14/2021 

 

Tech Assist PDF Report Screenshots 

 
 

  Report Summary 

On the Tech Assist Summary Page, you will 

have links to a store report and rack & case 

reports for each rack & case in the Work Order. 

Store Summary 

The Store Report overview data and Work Order Summary (see next page) help you quickly understand 

overall refrigeration status for the store that may be relevant to resolving your current Work Order. 

To access Tech Assist Reports, open this attachment  

from the Work Order Notes tab in Service Channel 

Service Channel Link 
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Circuit Telemetry 

Circuit Telemetry including Set Point, Defrost Cycles, and 

Temperatures for Cases on the Circuit for the last 72 hours 

Work Order Summary 

Store Work Order History for the past 30 days 
including date created, ID, status, priority, description, 

and rack and case IDs referenced in the Work Order 

Rack Telemetry 

Rack Telemetry for the last 72 hours 
Circuits on this Rack including # of cases, # in target,  

avg offset and case performance.  Possible bad circuit 

if all cases red / yellow 

Rack Summary and 

Compressor Status with 

Run Time %, Lockout 

Status, Avg Output 

Rack and Circuit Summary 

Case Observations 

Case Observations provide a head start for problem resolution 


