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Improving Refrigeration Maintenance with Tech Assist 

 

What is Tech Assist?  
Tech Assist is a web application that provides a single source to view store, rack, case and work order 
information from a laptop or tablet.  It is designed for Managers, Experts and Technicians to help them 
manage, advise, direct, and support field technicians to resolve refrigeration issues faster, correctly, and with 
more confidence.  The application provides the following 

• Store Viewer – overview of the entire refrigeration status for the store, rack summaries, list of cases with 
details, case health observations, and recent work orders. 

• Rack Viewer – rack health, circuit performance, compressor performance, suction pressure analysis, 
superheat analysis, receiver float level, and recent work orders. 

• Case Viewer – case health score and observations, case telemetry, case list and details for other cases on 
the circuit and rack, case asset information and parameter settings, detailed case data, and recent work 
orders for the case and rack. 

• Explorer – standard and customized visualizations of the entire Tech Assist Refrigeration Data Set with 
hover for details and click through to view specific stores and cases. 

• My Tech Assist Stores – create your own list of stores and view a performance summary and a list of your 
stores with additional store details. 

• Store History – view the history of key measures for a store. 

• Leaderboard – view a list of all service delivery (HVAC/R) managers along with the current health, 60-day 
average health, and health improvement for their stores.   

 
Tech Assist also provides PDF Reports that are attached to Work Orders within Service Channel.  See the 
separate Tech Assist PDF Reports fact sheet for more information.  
 

Where does the data come from?  
Walmart’s systems (ioT and IMS) continuously gather refrigeration data from store controllers.  Tech Assist 
receives, analyzes, and formats this data for viewing multiple times a day.  Tech Assist also continuously 
receives Work Order data from Service Channel.   

 

How do I access Tech Assist?  
Use the browser on your laptop or tablet to go to https://techassist.app, enter your email address, retrieve 
the Verification Code from your email, enter it, and click “Verify and Login to Tech Assist”.     
 

How does Tech Assist Improve Refrigeration Maintenance?  
Tech Assist improves Refrigeration Maintenance in the following ways: 

• Technician Time Savings – Tech Assist reduces the time for data collection, root case analysis, resolution 
time, and call-in assistance time. 

• More Effective Resolutions – provides the data to determine root cause more accurately. 

• Proactive Maintenance -identifying and resolving recurring issues, hot spots, and the unhealthiest assets 
and stores. 

 

How can I provide feedback and request new capabilities? 

If you have questions, problems or suggestions, email us at feedback@tech-assist.com.   

https://techassist.app/
mailto:feedback@tech-assist.com


 

 
 

   
 

     
pg. 2 Improving Refrigeration Maintenance with Tech Assist 10/14/2021 

 

Tech Assist Store Viewer 

    

 

 

 

 

 

 

 

 

Refrigeration Case Listing 

Case listing with various filters.  Case information including ID, label, health, class, model, circuit, rack.  Click to go to case viewer. 

Recent Work Orders 

Work Orders within the last 30 days.  Click to view in Service Channel. 

Case Observations Summary 

Case health observations. Click to filter on observation. 

Store Summary 

Store #, location, type, region, market, overall health 

Rack Performance Summary 

Rack summary including # of cases, % time in target, health score. 

Store Health Summary 

Health summary: unhealthy case counts, % outside target, more 
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    Tech Assist Rack Viewer 

  

Compressor Performance 

Compressor Run Time, Lockout, Proof Failure 

Suction Pressure Analysis 

Suction Pressure, Setpoint, Proof Fail, Lockouts.  Circuit Temp Overlays. 

Superheat Analysis 

Superheat Temperature, Proof Fail, Lockouts.  Circuit Temp Overlays. 

Receiver Float Level 

Receiver Float % Full 

Rack Health Summary 

Rack, Suction, Superheat Scores. % Time in Target. 

Circuit Performance 

Circuit % Time in Target, Setpoint, Offset, Case Performance 
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     Tech Assist Case Viewer 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Case Telemetry 

Visualize Case Temperature, Set point, Defrost State, Discharge Pressure, Suction Pressure, Receiver Float Level, and more 

Case Measures and Class Comparisons  

View Case Measures, Comparison with Other Cases in this class 

Recent Work Orders for this Case 

View Recent Work Orders.  Click to view in Service Channel. 

Parameter Data 

Avoid Call-Ins with Case Parameter Settings 

Asset and Model Information 

Asset Data 

Case type, content, health score and observations 

Case Health and Observations 
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Tech Assist Explorer  

  

Mechanical Cycling Visualization 

View Mechanical Cycling by Store 

[1] Select a View; [2] Or Create a Custom View; [3] Explore the View.  This view shows Stores by Average Case Health.  

Bubble Size = # of Unhealthy Cases.  Bubble Color = Avg Case Health; [4] Mouse over for details.  Click to go to Store Viewer. 

Store Health Visualization 

Recent Work Orders Visualization 

View Recent Work Orders by Store 
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Tech Assist Store History & Leaderboard  

 

 

Leaderboard 

List of all SDMs (HVAC/R Managers) ranked by Improvement, Current % Time in Target, 60 Day Avg Time in Target 

Store History 

% Time in Target, Offset from Set Point, Number of Work Orders over 30 days, 90 days, Last Year, All Available 


