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Support when you’ve lost a loved one.
Walmart offers a wide range of support to help you cope emotionally and financially 
when you lose a dependent. This checklist goes over what you need to do and how we 
can help. Download it and keep it with you so you can check things off as you go.

Death of dependent 

What to do next
MAKE COVERAGE AND BENEFICIARY 
CHANGES ONLINE

CHECK ON YOUR INSURANCE

GET HELP WITH LIFE’S CHALLENGES

GET HELP MAKING A WILL

GET HELP WITH YOUR BENEFITS
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MAKE COVERAGE AND BENEFICIARY CHANGES ONLINE

The Beneficiary Online Tools help you remove your dependent from your benefits 
coverage, and change your beneficiary to make sure your benefits are paid according 
to your wishes. Be sure to make any changes within 60 days of the event.
• Set or change a beneficiary: One.Walmart.com/Beneficiary
• Make benefits changes: One.Walmart.com/Enroll

CHECK ON YOUR INSURANCE

This might be a good time to look at your coverage to see if you’re eligible to file for a 
benefit, or to think about evaluating your own insurance coverage. Here’s where to get 
more information.

Life and accidental death & dismemberment (AD&D)
• Life insurance: One.Walmart.com/Life
• AD&D insurance: One.Walmart.com/ADD
• Prudential: 877-740-2116 
Critical illness and accident
• Critical illness insurance: One.Walmart.com/Critical
• Accident insurance: One.Walmart.com/Accident
• Allstate: 800-514-9525

GET HELP WITH LIFE’S CHALLENGES

Get the support, guidance, and practical tools you and your family need to deal with 
everyday challenges or more serious issues. Resources for Living® is available 24/7.
• Learn more: One.Walmart.com/RFL
• Resources for Living: 800-825-3555

GET HELP MAKING A WILL

Will Guidance gives you free online tools for wills, estate planning guidance, and help 
with things like inheritance taxes, loss of income, creditors, and probate.  
Visit WillGuidance.com and use promo code WMTWILL.

GET HELP WITH YOUR BENEFITS

If you have questions about your benefits, call People Services: 800-421-1362.

What to do next

https://bit.ly/BeneficiaryViaPDF_2020
http://bit.ly/EnrollViaPDF_2020
http://bit.ly/LifeViaPDF_2020
http://bit.ly/ADDviaPDF_2020
tel:+1-877-740-2116
https://bit.ly/CriticalViaPDF_2020b
http://bit.ly/AccidentViaPDF_2020
tel:+1-800-514-9525
http://bit.ly/RFLviaPDF_2020
tel:+1-800-825-3555
http://bit.ly/WillGuidanceViaPDF_2020
tel:+1-800-421-1362
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