
 

 

 

 

 151 Farmington Ave  

Hartford, CT, 06156 

Date: January 25, 2024 

 

Access your plan details at anytime  
 

Dear Aetna Member: 

 

Making informed health care decisions is important. So, we want you make sure you know where to 

find up-to-date details of your health care benefits.  

 

Find plan details on your member website  
Visit Aetna.com to register or log in to your member website. Here, you’ll find your Summary of 

Coverage/Schedule of Benefits and your booklet. These documents have details on which services 

are covered by your plan and what your share of the costs may be. 

 

We’re here to help 
We provide free aids and services to people with disabilities to help them communicate effectively 

with us. If you need these services, call the number on your ID card. 

 

If you don’t have access to the Internet or would prefer a free paper copy, please contact your 

employer’s benefits office. 

 

Aetna is the brand name used for products and services provided by one or more of the Aetna 

group of subsidiary companies, including Aetna Life Insurance Company and its affiliates 

(Aetna). 
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