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Date Last

Subject Reference # $ Status & Date Created & Updated &
EXT: Status Update
- New Non Catalog
Order - Store

240516-042000 Resolved 05/16/2024 05/17/2024
#W02574 - WO
#265117209
240516-042000
Testing copy/past

240422-063735 Resolved 04/22/2024 04/22/2024
240422-063735
240415-022997 240415-022997 Resolved 04/15/2024 04/16/2024
Zeus Access

240410-025195 Resolved 04/10/2024 04/10/2024
240410-025195
240408-044992 240408-044992 Resolved 04/08/2024 04/08/2024
Access Requests

240405-007493 Closed 04/05/2024 04/10/2024
240405-007493
Zeus outage

240326-032911 Closed 03/26/2024 03/27/2024

240326-032911

Facility Services



Incident Tile - Details

Done < AA

EXT: Status Update - New Non Catalog Order - Store
#WO02574 - WO #265117209 240516-042000

This incident cannot be reopened or updated. If you
need further assistance, please submit a new
question.

Communication History

Customer (Walmart Purchasing) via channel 'Service Email' 05/16/2024 02:28 PM

SDI ZEUS - Material Request - Non-Stock/ORO Items

SDI Marketplace
SDI ZEUS - Material Request - Confirmation

Work Order #: 265117209

Item request from
Walmart

SDI Requisition Number: Employee Name:

@ facilitiespart.custhelp.com (& [ﬁ @

@ facilitiespart.custhelp.com

Employee Phone#:
4796400108

Submit Date: 5/16/2024

Notes:
3:27:24 PM
Ship To Store #: W02574
OPR Entered By:
TARMC54196
Rec.
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1 9 4196 15

MRO for a more
connected enterprise

Additional Details

Email Address tara.mccage@walmart.com

WNINOO01 825 MOGAGETARA Reference Number 240516-042000
. . Status Closed
Employes Email: Employee Email: Category : FOOD, Created 05/16/2024 02:28 PM
TARA.MCCAGE@WALMA TARA.MCCAGE@WALMAAUTO’ AND EQUIPMENT Updated 05/24/2024 09:57 AM
RT.COM RT.COM
Product e Parts

When you click into an
incident, you will be able
to see the entire message
history.

If it has been less than 14
days from incident close,
you will be able to add
notes. Doing this will
automatically reopen the
incident.

If it has been more than
14 days from incident
close, you will see the
note like the first
screenshot. You will have
to open a new incident.
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